
SN DESCRIPTION

1.

2.

3.

4.

5.

6.

7.

8.

9.

Clarifying scheduled and anticipated deliveries before each shift begins.

Fetching and assigning deliveries to messengers.

Collecting and verifying the signed delivery forms.

Supervise loading the parcels properly into the bag or vehicle in a safe manner.

Advising the most effective routes to messengers.

Maintain records of daily deliveries and prepare reports as requested.

Answering recipients' questions about the delivery process.

Checking to see that you have completed all work allocated for the day.

Advising the operation supervisor of deliveries that could not be fulfilled.
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