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Coordinates maintenance of bowling machines, bowling lanes, counter and bowling equipment. 

Ensures the correct use of bowling machines, bowling lanes, counter and bowling equipment. 

Estimates and orders bowling supplies to Senior Steward. 

Addresses customer complaints concerning service. 

Inspects establishment and observes workers and patrons to ensure compliance with occupational, health, 
and safety standards and local regulations. 

Plans and arranges promotional programs and advertisement. 

Prepares work schedules according to Management guidelines. Ensures minimum staffing requirements. 

Adheres to all safety procedures and informs management of any unsafe conditions. 

Maintains the desired levels of quality assurance ratings, including guest comment cards, accounting audit 
and inspection scores. 

Can performs any additional duties as assigned by management. 
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